Evotnra 5

[TANOOPOPIaKA TLOTAPATA OTN
ovyxpovn ETIXeioNoN




[eplexopeva

XpNUATOOIKOVOUIKN Slaxeipion
AIQXEIPION AVEPWTTIVOL KEPAATIOUL
Alaxeipion epodIaoTIKNG aAvoidbacg
AlQXEipION TTEAQTEIOKWY OXETEWY
AIQXEIDION ETTIXEIONOIOKWY TTOP WV
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BOOIKEC KATNYOPIEC

1Y yIO SIAXEIPION AEITOLEYIWV

Emyeipnuarikn Asitovpyia

EvSEIKTIKEG AeITOLPYIiES
TTANPOPOPIAKOL CLOTHHATOG

XpNUATOOIKOVOWUIKN Slaxeipion
Kal S1aXEipIoN OTOIXEIWY
evepyntikoL (Finance & Asset
Management)

AOYQPIACHOI TTANPWTEOI, AOYAPIACOUOI
EIOTTOAKTEOI, YEVIKO KOBOAIKO, ATTOONKN,
TTOOMNBEIES

Aloiknon avBpwTTivou
kKepaAaiov (Human Capital
Management)

Aloiknon avBpwtvou SLVAUIKOL, UICB0S0Tiq,
TTAPOXEG, POAND TTAPOLOIAC, AVATITLEN
TAAEVTQV, TTPOYPAUMATA KATAPTIONG

Alaxeipion epodIaoTIKNG
aAvcidag (Supply Chain
Management)

AOYIOUIKO OXeSIATUOL £pOSIACTIKNG aALCISAC,
Slaxeipion amroBepATwY, SIAXEIPION HETAPOP WV

AlQXeipIoN TTEAQTEIAKOV
oxeoewv (Customer
Relationship Management)

Alaxeipion dedouevawy TreAaTwv (contact
management), diaxeipion SIapNUICTIKAG
KAUTTAVIAG, TTOOWONON HECK NAEKTPOVIKOL
Taxudpoueiov (e-mail marketing), Siaxeipion
TwANTWV (sales force management),
eCLTTNPETNON TTEAATOV
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5.1: Xpnuaroolkovouikn Alaxeipion

x Aoyapiaopoi
MpopnBeieg anngé‘cl)l

Aoyapiaopoi
EICTTPAKTEO!

AoyI0TIKO
ox£dlo

KaBoAIko

Alaxeipion
TAUEIOKWY
di1abecipwy

MpoypapuaTiopnog
ayopwv
Kal dartravwy

Alaxeipion
OTOIXEIWV
EVEPYNTIKOU

AIETTAQES PE AAAT

UTTOCUCTNAMATA,
OTTWG avBpwITIVO
QUVAMIKO Kal
aAucida e@odiacuou

Napadsciyyara bITooCLOTNHATWY EVOG XPNHATOOIKOVOUIKOL MX
Mnyn: Wallace, Patricia, “MAnpogopiakd TuothuaTta Aloiknong (11 'Ekéoon)", Ekéooeig Kpitikr, ABriva, 2014

Karaprion
XPNHATOOIKOVOHIKWYV

KOTAOTAOEWYV

XpnHUATOOIKOVOUIKEG
ekBéozIg

Avo@Qopég
ESQIPETEWYV

ExkBéocig
KQVOVIOTIKNG

OUPHOPPWONG

XPNHATOOIKOVOUIKEG
avaAuoElg
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eXtensible Business Reporting Language

A freely available and global standard for
exchanging business information

It allows the expression of semantic meaning
commonly required in business reporting

The language is XML-based

One use of XBRL is to define and exchange
financial information, such as a financial
statement

XBRL

ektensible Busines$ Reporting Language
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5.2: Alaxsipion avlp®ITIvou KepaAaiov

To M Siaxeipiong avBpwTTIVOL KEPAATIOL TTEQIAQUPAVEI IO CLUVEXWG
eUTTAOLTICOUEVN YKAUA EPAPHOYWY, UE TO QPYEIO TTOOTWTTIKOL VA ATTOTEAEI TO
BAoIKO CLOTATIKO TOL OTOIXEIO

To vTToocLOTNUA TNG SI0IKNONG AVOPWTTIVOL SLVAUIKOL (human resources
management system — HRM) atmoTeAei Tov TTopriva Tou
— Kataypdpe Ta SNUoypaPIKA OTOIXEIA KABE LTTAAANAOL, TO UICOO TOL, POPOAOYIKA
OTOIXEIQ, TTAPOXEG, TN BECN TTOL KATEXEI, ICTOPIKO ATTACXOANCNG, EEAPTWHEVA UEAN,
NUEPOMNVIES TIOOCANWNG & ATTOXWPENONG, ASIOAOYNTEIC aTTOS00NG, ETTAYYEAUQATIKN
e€ENIEN KOl KATAPTION
To vrmoocLoTNUA SiaxeipiIong epyaTikKoL duvauikoL (workforce management
module) kataypapel TO WPAPIO KAl TIC TTAPOLUTIES, TIC ASEIEC (KAVOVIKES KAl
AoBeveiag), Kal TIC AvaBETEIC EpYWY
— Eivaridiaitepa xpnoiho TO000 YIA TO XPOVOTTOOYQAUMATIONO TNG epyaaiac (labor
scheduling) 0co kal yia TOV TTPOYPAWUATIOUO TWV AVAYKWY € EQYATIKO SLVAUIKO
(workforce planning), cooTe va SlacpalileTal OTI © KATOAANAOG apIiBuOg
LTTAAANNAGV £Xel avaTeDe oe KABe Papdia
O1 ccpappoveg dlaxeipionc Taleviwy (falent management) eotidlovv oToV
KOKAO (NG TV epYAlOpEVRY, EEKIVAVTAC ATTO TN pACN TNG OTPATOAOYNONG
KAl EKTEIVOVTAI £C TIC ASIOAOYNOEIG ATTOS00NG, TNV ETTAYYEAUATIKN €EENIEN,
TOV TTOOYPAUMATIONO TV APOIPWY, TNV NAEKTOOVIKN JABNoN Kal ToV
TTOOYPAMMUATIOHO S1a60XNG META ATTO CLVTAEINSOTNON I ATTOXWENON
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5 FUNCTIONS OF A

TALENT MANAGEMENT
DASHBOARD

Performance
Management

Measuring employee ”
performance is useful not Learning and

only to make the most out development
of your employees’ skills —
and competencies but also
to use as a basis for finding
and selecting new talent

Depending on someone’s position in
the potential and performance grid,

different learning and development

opportunities can be offered

Reporting
A talent
management
dashboard Engage
foremost an —_—
overview of the A talent management dashboard gives Because you
talent pipeline, you all the supporting data and know your star
starting with information you need to start a players and their
recruitment and discussion with your employees about potential, you can
ending with their career growth, development build a talent
outflow opportunities, and training needs pipeline

v

o o o O o DIGITAL
HR

www.digitalhrtech.com



AIQXEIDION AVOBPWTTIVOL KEPAAQIOL (CULV.)

(a KAaRIMA CHAMDLER
T

% Karima Chandler Performance Review
1 Do Semend, mpad Ofice B Infnal Riechirsr =
— Tarnal Sggre, HE/Q)
—
General
Strategic Management Ean
— - .,,.E.E.j., — s. i - E -
= AN ¥ 3 Al Ly
G'gé;:"‘;"d“ I Cisplingt Cosmptiney Boica AWBTENESS  IENEDC ADTY
0 Cesplar
=]
| —]
Employee Jcrivca
Qibjecthers -
—
—
Development Delivering Results o Ean
ot 83%
I
=i 1
Lpasrnid g |'
-] [E=T
- —
Compatencie:
. Performance @ Edr
83% Performance through people
g O I
B g Oy | s ooy | Mg 0
R

EpyaAcia oTITIKNG avarmapdaoTaonG 6€50UEVRV KAl SNUIOLPEYIAC OXETIKGWV SIAYQAUMATWOV
Mnyn: https://www.corehr.com/hr-solutions/talent-management-software/



AEIKTEC HETONONG TNG ATTOS00NC

e AEIKTEC TTOOCOTIKOTTOINONG TNG atTodooNnS N TNG
TTAPAYWYIKOTNTAC TV £PYACOUEVAV, Ol OTTOIOI
TTOETTEI VA €IVAl CLVAEPEIC KAI ELOLYPAUUIOUEVOI UE
TOLC OTOXOLG TNG ETTIXEIPNONG

e YOUVEIOPEPOLY OTNV KAALTEPN AVTIANWN TOL
AVOPWTTIVOL KEPAATIOL TOL OPYAVIOUOL KAl TOL
TOOTTOL YIA TNV ATTOSOTIKOTEPN XPNTIUOTTOINON
TOL

e ATTQVTNOEIC O€ KOIOIUA EPWTNATA
— ‘Exovpe otn §106e0n paAc TIC §£€10TNTEC TTOL XPEEIACOUAOTE;
— EipaoTe o€ BEon va avTECOLE TNV ATTOXWPENON EVOC
«QOTEQIOLY;
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"y

L

Mnyn: h’r’rp://www.flickr.com/pho’ros/43343237@NO55,3973222/




5.3: Alaxeipion TnG €podiaoTIKNG aAvoidag

e H Siaxeipion TNG £podIacTIKNG aAvaidacg (supply
chain management — SCM) avapeperal oe
OTPATNYIKEC TTOL REATIOTOTIOIOLY T PO TWV
EUTTOPELPIATWV KAI TV LTTNEECIWY ATTO TNV TTNYN
TOLC £WC TOLC TTEAATEC

e O ATTWTEPOC OKOTTOC &ival N eLOLYPAUUION TNC
TTOOCKMOPAC e TN (NTNON, OLTWC WOTE TO OCWOTO
TTOOIOV VA TTAPAdiSeTAl OTO OWOTO CONUEIO,
AKPIPWC TNV WEA TTOL TTPETTEI KAl OTN OWOTN TIWN
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Supply Chain Management

Mnyn: https://searcherp.techtarget.com/definition/supply-chain-management-SCM
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Supply Chain Operations Reference - SCOR

ZXESIQONOC

NMpoun8sieg MévTe Baoikeg S108IKATIES

TTOL CLVEICPEPOLY OTNV
ETTITLXN SIAXEIPION
OLYXPOVWY AALTISWYV
£podIaocuoL

Mapaywyn

Mapadoon

ETioTpo@Eg

Mnyn: Wallace, Patricia, “MAnpogopiakd Tuothuata
Aloiknong (1" 'Ekéoon)", Ek60oeig KpITIKR,
AORva, 2014
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MeAETN TTEpITTTwoNG: Dell

ErKATAZTATH
TYNAPMOAOTHEHE ,
HIY THE DELL 0 umrohoyioTrig
‘ 0 utroAoyioTri amooTEAAETON V\
ETKATASTASEIS ouvappoloyeiTal

AIEKTNEPAIQYHY
MAPAITEAION
THE DELL

IXTOXEAIAA THE DELL
O meAdmg
TIAPOUETPOTIOIET KCl
Trapayyekvel Tov
UTTOAOYIOTI TOU

H mapayyehia emeep-

il /
kil
Trpounﬂnm'lmcoﬂﬁvnc
Fiyis Wollace, Poficio, Minpopopiokd Teoriyiara Aiokang {INExBoon]' Exéoasi Kok, ABfva, 2014
e [Napakapwn pecaloviwy
e dell.com - 0 TTEAATNC TTAPAUETPOTTOIEI TOV
LDTTOAOYIOTN TTOL BEAEI KAl TTAPAKOAOLOEI TNV
TTAPAYYEAIQ TOL HEXOI TNV TTAPAAAPN
— H 0oBovn ToL LTTOAOYIOTN UTTOPEI VA TTOOEPXETAI ATTO AAAOV

KaTaokevaoTh, aAAG N Dell ppovTilel yia TN CLVOAIKN
TaPAdoon TNG TTAPAYYEAIAGS TNV i8I XPOVIKA OTIYUN

péow Aiadikroou
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[1X yia TN dlaxeipion
NG £PpOSIAOTIKNG AALOISAC

YVOTNUA OXESIAOUOL AALCISAC EPOSIACUOL

— TPEOPRAEYN TNG NTNONG, CLYXPEOVICUOG TNG HE TIG TTOOUNBEIES,
BEATIOTOTTOINON OAOKANOOL TOL SIKTOOUL

YOOTNUAa SlaxeipiIonNg ATToBNKNG

— Slaxeipion Kal BEATIOTOTTOINCN TV ATTOOEUATWY, XWEOTAEIKN
KATAVOWI, ATTOOTOAEG, AUECN HETAPOPTWON KATT.

YOOTNUA SIaxEipIoNG METAPOPWV
— PBeATIOTOTTOINCON TGV ATTOCTOAWY KAI TV logistics, SpouoAoynon kai
TTOOYPAUUATICHOC TOL PETAPOPIKOL GTOAOL

YOOTNUA EKTEAEONC TTAPAYWYNC
— SlaxEipIon TNG PONG EPYATIWV O€ OAN TN S1IASIKACIA TTAPAYWYNG
YVoTNUa diaxeipiong S1EBvoLC EUTTOPIOL
— S1Ia0PpAAIoN TNG CLPUUOPPWONG PE KAVOVIOHUOUG OXETIKA HE SIEOVEIC
UETAPOPES, EICAYWYEC, EEAYWYEC KATT.
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Global Supply Chain Execution Challenge

International visibility through satellites

- . .. and cloud technology

’éjg;lobal Air

a5

Raw Materialg- ',h
Supplier %

SUPPLY

Mnyn: Aberdeen Group, Jan 2011,
www.aberdeen.com
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5.4: Alaxsipion TTEAQTEIAKQDV OXETEDV

e O Opoc¢ dlaxeipion TTEAATEIOKWYV OXECEWY
XPNOIUOTTOIEITAl YIA VA TTEQIYPAWEI TN OXEON
(GAANAETTIOOPAON) TV ETTIXEIONOEWY E TOLC
TTEAQTEC

e H Siaxeipion TTEAQTEIOKWY OXEOEwWY (customer
relationship management — CRM) trepIAappavel
TIC OTPATNYIKES, TIC S1IA8IKATIEC KAl TO
TTANPOPOPIAKA CLOTNUATA TTOL XPNOIUOTTOIE
£EVAC OPYAVIOUOC YIO VA AVATITLEE KAl SIOTNENOE!
TIC OXEOEIC JE TOLCS NEN LTTAPXOVTEC AOAAQ KAI TOLG
LEAAOVTIKOUC TOL TTEAQTEC
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YTOXOI

AlaTNENOoN TNG TTEAATEIAKNC PAONG
— O1 oTpaTnyIkeS customer retention eotialovyv oTNV IKAVOTTIOINGON TOL
TeEAQTN, o€ emPpaPevoeIC MOTWY TTeEAaTwV (loyalty rewards) kai o€
TTAPOXN TTPOVOUIWV
BeATicoon TNG KeEpSOPOopIag
— E&evpeon TOOTTWV HEIONC TOL KOOTOLC £ELTTNPETNONG KABE TTEAATN
EEXWPIOTA, XWPEIC VA PEIWVETAI TTAPAAANAG KAl N IKAVOTTOINOT) TOL
— TnAepVIKN ypoauun eEutTnpeTnoNng / website / chatbot
ALENON €006V
— E&eVpeon vEWV TTEAATWV KAl AYOPWYV, KOBWCS KAl avEnon TV
€006V ATTO TOLC LTTAPXOVTEC TTEAQTEG
— [1.X. HEOW TEXVIKWV cross-selling (Trapakivnon Tou TTeAATN va
AyopACEl ETTITTAEOV TTPOIOVTA) Kal up-selling (TTapakivnon Tou
TTEAQTN VO ayopAoel akpIROTEQA TTEOIOVTA)
Katavonon TV avaykwy Kal ETMOLUIRYV TV TTEAATWV
— YLAAOYN KAl AVAALON OXOANWY KAl ATTAVTNOEWY TTEAATWYV
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YTTOOTNEIKTIKA epyaAcia (1/2)

e A chatbotis a computer
program which conducts a
conversation via auditory or

textual methods

— typically used in dialog systems for
various practical purposes
including customer service or
iInformation acquisition

— some chatbots use sophisticated
Natural Language Processing
(NLP) systems, but many simpler
systems scan for keywords within
the input, then pull a reply with the
most matching keywords, or the
most similar wording pattern, from

a database

Mnyn: en.wikipedia.org/wiki/Chatbot

Mnyn: https://www.strata.chat/chatbots/

. mastercard

Rl

] esecc ATAT ¥
< St Mastercard KA)

Let's see. You spent
$343.30. | searched for:
Merchant: Uber

Date: between 09/01/2016
and 09/30/2016

@& Shall | break that down?

Let's see. You spent $197.32.
| searched for:

Merchant: Uber

Date: between 10/01/2016
and 10/31/2016

Want to see the
& transactions?

N
~—

)




YTTOOTNEIKTIKA £EpYAAEIQ (2/2)

* Opinion mining (also
known as sentiment
analysis) refers to the use
of NLP, text analysis,
computational linguistics
and biometrics to
systematically identify,
extract, quantify, and
study affective states
and subjective
information

— widely applied to
customer materials such as
reviews & survey
responses, as well as online
& social media, for
marketing and customer
service applications

Mnyn: en.wikipedia.org/wiki/Sentiment_analysis

€) BMW Sentiment Analysis Example

Dealer Experience
2014 Spring Promotion
5 Series

Mileage

iDrive

Comfort

0 10 20 30 40 50 60 70 80 90 100
Percentage of Analyzed Content

- Positive - Neutral - Negative

" Tweet analyzed as positive for Comfort

Sarah Smith
: (@sarahsmith

=3 BMW. So comfy. Def checking out the new 3 senes next wik.

7 Jan 14 4 Reply T3 Retweet W Favorite ®e® More

Mnyn: https://www.crowdsource.com/solutions/content-moderation/sentiment-analysis/
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5.5: Tvotnuara Alaxeipiong Emyxeipnoiakov NMopwv

« ERP — Enterprise Resource Planning

¢ ONOKANP®UEVN OUASA EPAPUOYWY VIO TNV
LTTOOTNPEIEN OAOKANENG TNG ETTIXEIONONG, N
OTTOIA TTEPIAAUPAVEI DLTTOCLOTNUATA YIO TNV
SIAXEINION TWV XPNUATOOIKOVOUIK®Y, TOL
AvOPTIIVOL SLVAUIKOL, TNS AALCISAC
£POSIACUOL, TWV TTEAATEIAKWY OXECEWV KAl
ANV ETTIXEIONOIAKWY AEITOLPYIWV
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YooTnuaTta Alaxeipionc Emyeionoiakwy MNopwyv

e ATTOTEAOLVTAI ATTO MIA TEIPA OAOKANOWUEV WV
(integrated) kai SiaAeitovpyikwy (interoperable)
LTTOUOVASWYV

e KaBe ummopovada uTTooTNEICEI CLYKEKPIUEVEC
ETTIXEIPNMATIKEC AEITOLPYIES
— Aoyiotnplo, Aiavoun, MNMapaywyn, Avepwtvol [Mopol, ...

e EMTOETTEI O€ EVAV OPYAVIOUO VA EVOWUATWOEI
OAEC TIC CLVIOTWOEC MIAC ETTIXEIONUATIKNG
SIEQYACIAC O€ Eva evoTToiNuEVo MM

—  AIQQOPETIKEC TITLUXEC UIAG SIEQYACIAC EKTEAOLVTAI OUAAG OF€
Eva povo Mk
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Enterprise Resource Planning

o Accounting o Purchasing

. . ® Quotation & Order Processing
= Basic Cost Accounting ® |nvoicing, Payment & Delivery
= Budget Management

Ret & Credii
m Banking & Reconciliation : Psr:ITaZh Er;;:im
m Multicurrency Support g d

o Fixed Asset

= Manage Fixed Assets

= User Defined Depreciation Rate
m Caprure Mon-Depreciable Assets
m Auto Depreciation Calculation

o CRM

= Opportunities & Pipeline

= Contacts and Activities

= Warranty & Service Contracts
= Service Calls

o HRMS

o Warehousing

® Stock Transfers

m [nventory Valuation

® Picking, Packing, Delivery
® Serial & Lot Management

0 Sales

® Quotation & Order Processing
® Invoicing, Payment & Delivery
® Returns & Crediting

® Sales & Pipeline Forecasting

o Production
= HR Management ~ Bills of Materials

= Payroll Management ® Production Orders
m Leave Management ® Farecasting & MRP

® 5hift Management )
N\ Project Management

= Plan and Manage Projects

= Organise and Manage Teams
® Eliminate Emails and Meetings
= Track and Record Time

Mnyn: https://www.exactlly.com/erp/ 5-23



YrmoovoThuaTta ERP

XPrUaTooIKOVOHIKaG Alaxeipion avlpwimvou
Meviké KaBoAik6 kepaldaiou
Aoyapiaopol TTANPWTEOI AvBPWITIVO SUVANIKS
/AoyapiacHoi EICTTPAKTED! MicBodogia

Alaxeipion Tapeiakwy diaBeoipwyv Mapoxég
MNpoypappaTopog ayopwv EtmrayysAparikn eEEMEN
Kai daTravwyv (TrpoUTTo)\oyu_opou) QpApIo Kal TTapouCies
XpOVOoTTPOYPOAHUHATIONOS AvamTugn TaAEVTWY

Alaxeipion Alax'ciplan"n.(ﬁxl\ou
MEAATEIAKWYV OXECTEWV Napaywyn {wng MPoiovTwYV
Kaputravieg rpowdnong AlaXeipIon TTAPAYWYHC Y1rooTnpign £peuvag

YTrooTipign TTwANTWY Alaxeipion poRc EpYaciwV S SVORLIUENG
EEuttnpéTnon Kai UutTTooThPIEN TTEAQTWYV ‘EAEYXOC TTOIOTATAC Aiaxeipion £pywv

HAEKTPOVIKO EPTTOPIO ‘EAEyXOC BIadIKACIV Aiaxeipion SedOHEVLIV

Alaxeipion TTpooéAKUONG XPOVOTTPOYPAUUATIONS ' TTPOIOVTWV '
TTIBavWwV TTEAATWV 5 H2 Alaxeipion avadiopyavwong
Kal aAAaynig

Aijaxeipion aAucidag
E@odiaopou

INpoypapuaricuos alucidag
£@QodiacHou
Karaxwpnon mapayyeAiov
AYOpEG
Logistics
MeTa@oOpES
Alaxeipion amoBepdaTwyv
Kol amroBrikng

MNnyn: Wallace, Patricia, "MAnpo@opiakd Tuothuata Aloiknong (11 'Ekdoon)", Ek6doeig KpiTikn, ABriva, 2014
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YrroovoTtTNuaTta ERP via TNV avoTaTn eKTTaidevon

YrmoovoTnua

Meprypaen

XpoNUATOOIKOVOUIKA
(financials)

EISIKG TTOOCAPUOCHEVO YIA TIC AVAYKES EKTTAISELTIKGWV
ISOLUATWV

AVOOWTTIVO
Suvapiko (human
resources)

AVBP®TIIVO SLVAUIKO KAl ICB0S0TIA, TTAPOXES, WPEAPIO,
TTAPOLOIES, AVABETEIC ABNUATWY

MNTPWO PoITNTWV
(academic records)

Alaxeipion SIaAE€edv, HaBNUATWY, EYYPAPWYV POITNTWY,
SNAWCEWY YaBNuATWY, PABUOAOYIAC, TTAPOLOIOAOYIWY

Alaxeipion
EYYPAPWV
(enrollment
management)

AIQXEIPION TTEAQTEIAKV OXETEWV TTPOCAPUOTHEVN OTNV
AVTATN EKTTAIS6ELON, SIAxEiPION TIPOTEAKLONG KAl
S1IatTNPENONG POITNTWV

HAeKTPOVIKN pabnon
(E-Learning)

AIQSIKTOOKA JABNUATA HE TTAPOLOIATEIC TTOAVUET WY,
forum culnTNoewy, IOTOAOYIQ, wikis, afloAoyNoEIg,
Siaxeipion PABUOAOYIAG KATT.
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[lepIBGANOV SAP

External HU

2| [4561

[Shop Rates |

Hucnt |1 |

small Farcel

IQ Exacute I Track Shipment I R Cancel Shipment I Reports II Change HU I“ Manual Shipment ls Traller Managemant -

Pkg1 |ot[1 | [JAutoRateShop [JAuto Ship

Name ATLANTA COMPANY (2]
Aftention ATTN JOHN DOE Carier | FedEx | Ship Date (=]
Addr 1 2345 GLENLAKE PKWY Service |FedEx Ground | [11715/2610)
Addr 2
city ATLANTA | statetProv 64 | _Payment
Postal code | 30328-3447 Country us Payment | Pre Paid T 3PICOLL Acct |
Phone/ffax  [999-999.0993 | //099.009.0090 | 3PICOLL Zip | 3PICOLL Country
Customer# |0000003250]
E‘-i Address Validation | Packing |CustomerPackage =) 1 |of[1
Weight |via HU =050 éﬁ‘ %
Carrier Service Rates
Carrier Code|Carrier Name | Cartier Senice ID Cartier Senvice Car Rate | Currency|Transit Tm|Delivery Date| Priority|
FOXG [ ] JUND | nd | B12USD @ 5 o =
FDXE FedEX Express FEDEX_EXPRESS_SAVER |FedEx Express Saver 14.74 USD 3.00 1171812010 1
FDXE FedEX Express FEDEX_2_DAY FedEx 2 Day 1858 USD 200 1111772010 1
FDXE 'FedEX Express PRIORITY_OVERNIGHT  |Priority Overnight 25.38 |USD 1.00 117162010 1
FOXE [FedEX Express STANDARD_OVERNIGHT |Standard Overnight | 4309 (USD | 1.00 1171612010 7‘;
FOXE ‘FedEX Express FIRST_OVERNIGHT First Overnight 7560 USD 1.00 111162010 1
[ b [DEV(1)800 B8 nwrsbx [INs | | 7

Mnyn: http://technologyadvice.com/products/sap-erp-reviews/
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YLoTNuaTa ERP

e [I\EOVEKTNMATO
— 'Eva amoBetplo (uia Baon Aedouevadv) yia OAEC TIC
OLVIOTWOEC MIAG ETTIXEIONUATIKNG SIEpYATiag
o AIaC@AAIlEl HEYOADTEON CLVETTEIQ KAl AKEIBEIA TV §€60UEVRV
e AlyOoTeEQa AABN, AiyOTEPN cLVTHPENON
— EveAi€ia Twv vTTopOVaS WYV

e MmmopoLV va TTPOooTEOBOLY (N Kal agpaipeboLV) aueca
LTTOPOVASES, OTAV ALTO KPIBEI OKOTTIUO

e MEIOVEKTNUATA
— TTOALTTAOKOTNTA (KAl ALENUEVOC XPOVOCS) LAOTTOINONG
— E€aptnon amo (e€wTepIikoLS) cLUPBOLAOLC

— YLXVA ATTAITEITAl AAAAYN «KKOLATOLPEACH EVOC OPYAVICHOU YIA
VA XPNOIUOTIOINTEl EVA TETOIO CLOTNUA
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YTOATNYIKEC OAOKANPWONGC

« Opiocueva cvoTtnuata ERP xtidovtal «ato KATW
TTOOC TA TTAVEN
— JOVETTEIC SIETTAPES XPNOTWYV, OANOKANPWHEVES BA, vioBeTNON
OLYKEKPIUEVNG APXITEKTOVIKNG
« Oplouevol opyaviouol ovvdévalovy eva ERP
OLOTNUA PE ANIYOTEPEC SLVATOTNTEC WE KATTOIQ ATTO
Ta “best-of-breed” cvooTnuaTa
— Me xpnon evéiauecouL AoYIoUIKOL (middleware - AoYIoUIKO TTOL
XPNOIMOTTOIEITAI WG YEPLEA YIA TNV OAOKANPWON EexwPIoTWY M)
« YOULITEC SIAPOPETIKWV ETAIPEIWV

— [TOANOI OPYQVICUOI ETTIAEYOLY TN AVCN TWV SIAPOPETIKWV
OCLOTNUATWY YIA KAADTEQN KAALYWN TV ATTAITNOEWY TWV
XPNOTWV
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/NTNUATA EPpAPUOYNG TV ERP

Emonuaiveral om Tave atmmo 1o 70% auTwy TV EpYWV
LTTEPPRAIVOLY TOV TTPOVTTOAOYIOUO KAl SIOPKOLV TTEQICCOTEQO
ATTO TOV APXIKQA EKTIUWHEVO XPOVO

— [MapPAAANAQ, TTAPATNEEITAI EVAC avNOLXNTIKOC APIBUOG TTANPWG

ATTOTUXNMUEVYV TTOOCTTABEIWV EPAPUOYNC

Y€ JeEYaAo PaBuo, éva cvoTnua ERP atraitei atmo oAa ta artoua
UECQO O€ EVAV OPYAVIOHO VA AAAAEOLY TOV TOOTTO EKTEAEONC
TV AEITOLPYIWV

— H mapoxn ekmaibevong OTO TTPOTWTIIKO, TIPOTOL TO CLOTNUA
CEKIVNOEl VA AEITOLPYEI KOVOVIKQ, €IVAl CNUAVTIKO OTOIXEIO VIO TNV
ETTITLXIA TNC EPAPUOYNS TOL

ATTOTLXIEC TTOPATNEOLVTAI CLXVA OTIC TTEPITITWOEIC OTTOL £Va
OoLOTNUA £XEI AVATITLUXOE! VIO PIA CLYKEKPIUEVN XWEA KAl
KATOTTIV €pAPUOLETAI O€ ETTIXEIPNOEIC AANDV XWPOWV
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